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These	AvaTax	for	Insurance	Product-Specific	Supplemental	Terms	(“AFI	Terms”)	govern	Customer’s	purchase
and	use	of	AvaTax	for	Insurance	and	Additional	Services.	These	AFI	Terms	are	in	addition	to	and	incorporate
by	reference	the	Avalara	Service	Terms	and	Conditions	available	at	www.avalara.com/terms	(the	“Terms”).
Any	capitalized	terms	used	and	not	defined	in	these	AFI	Terms	have	the	meanings	given	in	the	Terms.

1.	 Definitions.

a.	 “Additional	Services”	means	those	services	ancillary	to	AvaTax	for	Insurance	that	are
subject	to	additional	fees	as	described	in	an	Order	Document.

b.	 “AvaTax	for	Insurance”	means	the	Service	for	calculating	insurance	taxes	on	insurance
products.

2.	 The	Services.

a.	 Customer	Responsibilities.	Customer	is	responsible	for	the	system	configuration
unless	otherwise	provided	in	an	Order	Document.	Customer	shall:	(i)	perform	the
necessary	tasks	and	provide	the	required	items	and	resources	related	to	system
configuration	that	Avalara	may	reasonably	request	and	(ii)	provide	all	necessary	co-
operation	and	information	as	may	be	reasonably	required	by	Avalara	in	order	to	provide
AvaTax	for	Insurance	and	Additional	Services.\

b.	 License.	Avalara	grants	Customer	a	limited,	nonexclusive,	nontransferable,
nonassignable,	worldwide	license	to	use	and	retain	the	Content	that	is	returned	by	the
Services	to	Customer	solely	for	its	internal	compliance	purposes	(i)	in	connection	with	the
specific	API	call	for	which	it	was	provided	or	(ii)	aggregated	with	other	content	to	produce
a	tax	return	or	similar	filing	for	Customer.

3.	 Transaction	Usage.	Fees	for	usage	of	AvaTax	for	Insurance	are	based	on	the	number	of
Transactions	used	in	AvaTax	for	Insurance	by	Customer.	Avalara	will	charge	a	number	of
“Transactions”	used	each	day	equal	to	the	number	of	API	calls	to	the	tax	calculation	service
recorded.	The	number	of	Transactions	will	be	measured	on	a	daily	basis.	For	purposes	of
calculating	Transactions	used,	fractional	Transactions	will	be	rounded	up	to	the	next	whole	number.

4.	 Deviations	from	the	Terms.

a.	 Uptime	Statistics.	Avalara	may	elect	not	to	provide	uptime	statistics.

b.	 No	Automatic	Upgrade.	Customer’s	AvaTax	for	Insurance	subscription	will	not	be
automatically	upgraded	to	the	next	highest	subscription	tier.

https://www.avalara.com/us/en/legal/terms.html

